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Products from
EIGHT

Comprehensive business 
solutions from your trusted 
partners at Shoosmiths.

For us, legal advice is just one piece of 
the puzzle when it comes to tackling 
complex business challenges.

EIGHT is a portfolio of powerful 
products that seamlessly extend our 
core legal expertise with capabilities 
you might not expect from your law 
firm.

Our aim? To solve complex problems, 
with complete products, from a single 
provider. Because multi-faceted 
challenges require more than just law.

Welcome to a new era of client 
centricity with EIGHT.

A one-stop solution that 
marries lawyers, compliance 

specialists and claims 
handlers in support of the 

modern 360-degree 
compliance cycle

A full complement of 
premium company secretarial 

and governance services, 
reflecting the excellence you 
associate with Shoosmiths.

Fully flexible global DPO 
outsourcing and support 

services with the unrivalled 
expertise of Shoosmiths Data 

& Privacy team.

A blend of data privacy 
expertise, cutting-edge 

processing technology and 
secure client portals provide 

an end-to-end DSAR 
solution.

Your comprehensive cyber 
incident management, 

available round-the-clock, 
every day of the year

Our online platform 
empowers your workforce to 

learn from Shoosmiths’ 
industry experts at their 

convenience.

Readiness is a free survey-
based tool that helps you 

maximise outcomes by 
identify potential issues 
before they impact your 
disposal or investment

A flexible suite of data 
mapping services that 

empowers businesses with 
data insights that enable

informed decision-making.

Our free intuitive ESG 
questionnaire will determine 
your strengths and pinpoint 

areas for growth, lead the 
charge towards a brighter, 
more responsible future.

When off the shelf won’t do, 
EIGHT offers the ability to 

build bespoke solutions 
aligned to your unique 

requirements.
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The future? It’s all about data. And every day, there’s more and more data to 
manage. Shoosmiths’ Global Data Protection Officer (DPO) service is your 
solution to navigating this data, while ensuring GDPR compliance.

Wherever in the world you're based, enjoy our independent and flexible DPO solution, delivered with 

the expertise of Shoosmiths’ industry leading Privacy and Data Team.

Nick
Holland
PARTNER

T +44 (0)3700 868 754

M +44 (0)7774 975 559

E nick.holland@shoosmiths.com

How it works

Deep expertise

Our team of trusted experts take a comprehensive 

approach to data protection, providing you full reporting 

DPO services and strategic advice through the 

convenience of a single platform.

Wherever you may be

Our global outlook means you can enjoy our seamless DPO 

service wherever in the world you’re based.

Fully flexible

Our flexible approach ensures you find the optimal 

solution for your business:

• Fully outsource your statutory requirements to the 

experts and appoint Shoosmiths as your registered Data 

Protection Officer.

• Use Shoosmiths to enhance the capabilities of your 

internal DPO as needed, enabling you to streamline 

operations and flex into Shoosmiths service on demand.

Clear pricing

Our cost effective and transparent pricing means you can 

budget with certainty.

Contact us today

Elevate your data protection strategy with Shoosmiths’ unrivalled 

expertise and tailored solutions, ensuring compliance and peace of 

mind every step of the way. Contact the team today to discuss your 

requirements.

Solutions you might not expect. 
Expertise you do.Expertise you trust, compliance you can rely on
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Processing data subject access requests (DSARs) can be costly and operationally 
burdensome, an unwelcome distraction that many businesses can ill afford.

With SmartSAR, you can streamline the DSAR process, ensuring precision and efficiency while adhering to 

the strict guidelines outlined in Article 15 GDPR.

Gain peace of mind knowing that your DSARs are handled seamlessly, allowing you to focus on your core 

business priorities.

Sherif
Malak
PARTNER

T +44 (0)20 7205 7053

M +44 (0)7799 265 100

E sherif.malak@shoosmiths.com

Expertise and processing combined

Shoosmiths has married the expertise of its data privacy 

lawyers with cutting-edge processing technology and secure 

client portals to offer your business an end-to-end fixed fee 

DSAR service with the convenience of a one-stop-shop.

Pricing transparency

Enjoy budgetary certainty with transparent upfront pricing 

that allows more informed decisions and empowers greater 

negotiating strength.

A powerful, all-in-one solution includes:

• scope assessment

• clear, fixed cost pricing

• ingestion

• advanced technical filtering, review and classification

• meticulous redaction

• delivery direct to the data subject through our dedicated 

SmartSAR portal. 

Contact us today

Don't allow DSARs to overwhelm your operations. Empower your 

business with SmartSAR and manage DSARs efficiently and 

effectively. Contact us today to learn more.

SmartSAR is a service provided by Shoosmiths Privacy Services Limited which is 

not, and is not required to be, authorised or regulated in the United Kingdom or 

Belgium in respect of the provision of legal services.  Supplementary services 

relating to the core SmartSAR service may be provided by Shoosmiths LLP.

Solutions you might not expect. 
Expertise you do.Data Subject Access Requests: The struggle is over

How it works
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In today's data-driven landscape, understanding the flow and structure of information is paramount. 
For some, data mapping is not only a strategic advantage but also a statutory obligation.

Data mapping empowers businesses by providing comprehensive insights into their data ecosystem, enabling informed decision-

making and unlocking untapped potential.

Gain unparalleled clarity and control over your organisation's data with mapping solutions from Shoosmiths’ industry leading Privacy 

and Data Team.

Nick
Holland
PARTNER

T +44 (0)3700 868 754

M +44 (0)7774 975 559

E nick.holland@shoosmiths.com

How it works

Collect

With Automated Data Compliance, our seasoned team of experts 

streamline the process of mapping your global data onto leading 

data management platforms, leveraging existing work or 

automating data collection from across your organisation.

Map

Our experts then calibrate off-the-shelf platforms to align 

seamlessly with your unique business model, providing you with 

invaluable insights for compliance, assessment and ongoing 

management.

Report

Experience scalable reporting and dashboard capabilities that 

deliver real-time insights into potential risks, empowering you to 

make informed decisions regarding data management and 

compliance. 

Sustain

Our implementation and optimisation phases are then backed up 

with ongoing support meaning your data map remains dynamic 

and evergreen, adapting to changes in your organisation and 

regulatory landscape.

Contact us today

Elevate your data compliance strategy with Automated Data 

Compliance by Shoosmiths, your trusted partner in navigating the 

complexities of data protection and privacy regulations. Contact the 

team today.

Solutions you might not expect. 
Expertise you do.Data mapping: Navigate with precision
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In today's heavily regulated 
financial markets, the 
seamless integration of legal, 
compliance and processing 
is no longer a luxury, it's a 
necessity.

Financial Services Compliance, FSC, is 

a comprehensive, one-stop solution 

that marries lawyers, compliance 

specialists and claims handlers in 

support of the modern 360-degree FS 

compliance cycle.

Whilst our combined team offers 

unprecedented breadth of experience, 

it is deep sector expertise that binds 

them together, offering clients access 

to a seasoned FS team with decades of 

experience as external advisors and 

embedded inhouse.

How it works

A blend of expertise

COST EFFECTIVE:

When compliance involves both legal and 

non-legal aspects, relying solely on lawyers 

alone can be costly. By pooling diverse 

expertise under a single roof, we're able to 

offer market-oriented pricing without 

compromising quality.

EFFICIENT:

By accessing comprehensive services from a 

single provider, you can maximise value and 

streamline your operations.

FLEXIBLE:

Drawing on expertise on demand allows you 

to flex with your requirements, operate a 

leaner team and minimise your cost base.

A range of offerings

Financial Service Compliance

The core of our offering. A team of cross-

discipline experts available to assist you 

however you need them. Whether you 

require assistance with an isolated task or are 

seeking support for a multi-year project, our 

team is equipped to provide bespoke support 

to ensure you achieve your goals.

Assurance

In today's highly regulated and outcome-

driven financial landscape, ensuring 

compliance and performance excellence is 

paramount. At Shoosmiths, we understand 

the importance of providing assurance to our 

clients in navigating these intricate realms. 

Whether you seek peace of mind through 

one-off reviews or aspire to design 

comprehensive client journeys, our dedicated 

team stands ready to assist you every step of 

the way.

Process Handling

When your workload intensifies and 

demands immediate action, our expertise 

ensures your existing resources won't be 

overwhelmed. Count on us to swiftly 

assemble teams of seasoned professionals to 

tackle high-volume processing with precision 

and efficiency. With FSC, you can navigate 

any challenge that comes your way, no matter 

the scale or complexity.

Contact us today

Experience the power of synergy with Shoosmiths Financial 

Services Compliance. Contact the team to learn more.

Solutions you might not expect. 
Expertise you do.Financial Services Compliance: simplified, unified.

Wayne
Gibbard
PARTNER

T +44 (0)3700 868 454

M +44 (0)7548 107 793

E wayne.gibbard@shoosmiths.com
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Debbie
Brown
COMPANY SECRETARIAL MANAGER

T +44 (0)3700 868 326

M +44 (0)7595 461 612

E debbie.brown@shoosmiths.com

How it works

Adaptable to need and budget

SOLUTIONS TO SUIT ALL

Whether you're a single entity, large 

corporate group, special purpose vehicle or 

property management company, our tailored 

service uses cutting-edge technologies to 

deliver a swift, efficient service.

TRANSPARENT PRICING

Our transparent fixed fees give you the 

certainty you need for all your secretarial and 

governance needs.

FLEXIBILITY OF OUTSOURCED OR 
INSOURCED SERVICES

A flexible range of insourced and outsourced 

resourcing allows you to flex with the 

demands of your business, running leaner and 

more efficient teams.

Deep expertise in governance and 
company secretarial

GOVERNANCE SERVICES

From board advisory to director training; 

board meeting observers to governance 

outsourcing, we have you covered.

COMPANY SECRETARIAL SERVICES

Are you looking for assistance with 

incorporations and annual filings? Do you 

need support with audits or maintaining and 

reconstituting statutory records? Perhaps you 

require help with Persons with Significant 

Control (PSC) or want to take advantage of 

our registered office services. Whatever your 

needs, our team is here to help.

Contact us today

Whether a long-standing client or new to Shoosmiths, enjoy 

the benefits of our holistic service, all conveniently 

accessible through a single point of procurement. Contact 

the team today to discuss your requirements.

Solutions you might not expect. 
Expertise you do.Trusted, tailored, and transparent

Shoosmiths’ award-winning 
Governance & Company 
Secretarial service is a one-
stop-shop for all your company 
secretarial and governance 
needs.

With over three decades of experience, 

our team of experts have one simple 

mission: to streamline your end-to-end 

company administration with a full 

complement of premium company 

secretarial and governance services, 

reflecting the excellence you associate 

with Shoosmiths.
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How it works

Coordinated response 24/7/365

• Our SHOC 24 contact number provides 

guarantees your call will be answered day 

or night.

• Coordinated by our seasoned team, 

SHOC 24 delivers urgent legal advice and 

non-legal assistance precisely when you 

need it.

Process Handling

BE READY:

While SHOC 24 provides peace of mind 

during crises, establish complete protection 

with our pre-incident consultancy services, 

which equip stakeholders to handle any 

challenge that comes their way, from senior 

management to employees ‘on the ground’.

LEARN FROM INCIDENTS:

After the ‘heat of the battle’, our experts can 

also help you learn from past incidents so 

you can stay ahead of evolving cyber-

security risks.

Comprehensive services

Our holistic approach means that SHOC 24 

is a 'one-stop shop' providing 

comprehensive cyber incident management, 

including:

• IT consultancy and forensics

• Mass notification services

• Reputation management

• Document hosting, management and 

review

• Asset tracing and recovery

• Future resilience

• Cyber insurance

• Claims from regulators, data subjects and 

counterparties

Matthew
MacLachlan
PRINCIPAL ASSOCIATE

T +44 (0)20 7282 4095

M +44 (0)7927 675 497

E matthew.maclachlan@shoosmiths.com

Contact us today

Trust SHOC 24 to protect your continuity and reputation when the 

stakes are high. Enquire now to access SHOC 24.

Solutions you might not expect. 
Expertise you do.Shoosmiths on call: Cyber response 24/7/365

SHOC 24 is your ultimate 
solution for global cyber 
incident response, 
available round-the-clock, 
every day of the year.

Our specialist service is lawyer-

led and meticulously assembled 

to address a wide range of data 

incidents from unauthorised 

access, data loss and hacking to 

ransomware and interim relief.
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Solutions you might not expect. Expertise you do.
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